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Abstract 
We investigated how the satisfaction parameter is determined by the family roles as well as the working status. The subsample 
consisted of 1543 subjects.The Role Quality Scale and the Sociodemographic Data Questionnaire  were used as instruments.With 
regard to the level of satisfaction pertaining to family roles we have got high scores on all counts. All family roles were not 
experienced as stressful. There were no statistically significant differences in the scores related to the satisfaction/stressfulness 
roles in the employed/unemployed subjects. The analysis of each individual role shows that the unemployed were more satisfied 
with the role of the partner. The working status has not shown to be important in the overall survey of the 
satisfaction/stressfulness roles.  
© 2014 The Authors. Published by Elsevier Ltd. 
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1. Introduction  
 
Family and work roles have a very important place in the life roles of a mature person. Family roles have been 
varying depending on the social and historical context, and they were different in the traditional patriarchal family 
than they are today in the contemporary family. It is clear that the father played the most important role in the 
patriarchal family, as the one who provides for the family, while in the modern families roles distribution is 
supposed to be egalitarian, based on the personal competences and preferences. Significant progress from the   
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opinions of some of the authors from the 60’s has been made (e.g. Person, 1965), who stated that the family roles, as 
well as the social roles are determined by the biological status of the spouses. The conflict area between work and 
family has become an area of interest of many researchers due to the increased demands from each of the roles, 
making their balancing very complex (Gottfried, Gottfried &Bathurst, 2002). First research that was made was very 
varying. In time, opinion that the work and family are in continuous interaction becomes prevailing, and that the 
area of influence in any situation depends on individual perception and concrete situation (Zedeck, 1992; Vidanovic, 
Todorovic, & Hedrih, 2006).Many studies (e.g. Frone, Russell& Cooper,1997) state that working parents feel the 
conflict between their work and their family.Though the conflict between family and work roles have been a subject 
of much contemporary research, not too much attention has been given to the satisfaction/dissatisfaction with 
different roles of unemployed persons. Having in mind that the employment status of parents doesn’t have the 
direct, rather the indirect influence on the child’s development, influencing parents’ behavior (Gottfried, Gottfried 
&Bathurst, 2002; Holden, 2010), we wanted to find out what is the quality of the family roles of the unemployed 
and whether it differs from the ones who are employed. We were interested in finding out how much each individual 
role (parents, care person of the parents, husband/wife/life partner and wife/husband in their household premises) 
contributes to the quality of the family functioning. One of the important factors taken into consideration is a high 
unemployment rate in Serbia, as it is a tendency nowadays all over Europe. 
 
2. Methodology 
 
2.1. Sample 
 
The results that we are presenting are part of a wider survey that aims at outlining the diversity of business and 
family relationships, carried out on the sample of 2283 people in Serbia, all within the working age range.  The 
subsample  that was used in this paper consisted of 1543 subjects (1202 employed and 341 unemployed), 41.1% 
male and 58.9% female, aged 25-65.  More than a half of our subjects were high-school graduates.  Over 93% of 
them had a monthly income of less than 1000 euros. 
2.2. Instruments 
x The Role Quality Scale (Tsai, 2008) to assess the level of satisfaction/stressfulness of the four family roles 
(parents, care person of the parents, husband/wife/life partner and wife/husband in their household 
premises). 
x The Sociodemographic Data Questionnaire. 
3. Results 
     Table 1. Significance of differences in Satisfaction roles in relation to their employment status 
 Employment status N Mean Std. Deviation Sig. 
Parents 
Unemployed  226 4.60 .661 
457 Employed 853 4.56 .763 
care person of the parents 
Unemployed 206 4.07 1.057 
854 Employed 924 4.08 .999 
husband/wife/life partner Unemployed 229 4.35 .923 
036 
Employed 969 4.20 1.010 
wife/husband in their 
household premises 
Unemployed 268 4.07 1.056 
515 Employed 1065 4.11 .961 
        *Minimums and maximums of all measures equal the theoretical ones, measuring 1 and 5.  
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      Table 2. Significance of differences in Stressfulness roles in relation to their employment status 
 Employment status N Mean Std. Deviation Sig. 
Parents 
Unemployed 221 1.65 1.063 
.627 Employed 851 1.61 .877 
care person of the parents Unemployed  206 1.67 1.050 
.444 Employed 933 1.72 .909 
husband/wife/life partner Unemployed 228 1.57 .855 
.526 Employed 975 1.61 .894 
wife/husband in their 
household premises 
Unemployed 264 1.88 1.081 
.490 Employed 1070 1.83 .995 
         *Minimums and maximums of all measures equal the theoretical ones, measuring 1 and 5. 
 
We can see from Table 1 and Table 2, that the average values on all dimensions of satisfaction with roles are near 
the maximum of the theoretical values, while the average values on all dimensions of dissatisfaction/stressfulness of 
the roles are somewhat above the minimal theoretical values. Results of the research also show that statistically 
significant differences between employed and unemployed subjects are only visible through satisfaction with the 
role of a spouse that is more discernible with the unemployed. Differences in the perception of stressfulness of the 
roles are statistically insignificant.  
 
        Table 3. Significance of differences in Satisfaction roles in relation to the gender of the subjects 
 Gender N Mean Std. Deviation Sig. 
Parents 
 
Male 414 4.45 .876 
.000  
Female 665 4.64 .637 
care person of the 
parents 
 
Male 460 4.03 1.037 
.216  
Female 670 4.11 .990 
husband/wife/life 
partner 
 
Male 500 4.25 .993 
.547  
Female 698 4.21 .998 
wife/husband in their 
household premises 
 
Male 527 4.14 .963 
.297  
Female 806 4.08 .992 
 
                  
                 Table 4. Significance of differences in Stressfulness roles in relation to the gender of the subjects 
 Gender N Mean Std. Deviation Sig. 
Parents 
 
Male 410 1.56 .880 
.105  
Female 662 1.66 .940 
care person of the 
parents 
 
Male 469 1.67 .953 
.244  
Female 670 1.74 .923 
husband/wife/life 
partner 
 
Male 507 1.50 .840 .001 
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Female 696 1.67 .914 
wife/husband in their 
household premises 
 
Male 530 1.69 .972 
.000  
Female 804 1.95 1.025 
 
 
Table 3 and Table 4 show that the female subjects are more satisfied with the parent role, and that they perceive the 
roles of a spouse and the housewife more stressful than the male subjects, which makes this difference statistically 
significant. Even though the final score didn’t differ significantly, neither in the satisfaction with the roles, nor in the 
stressfulness, additional analyses that took into account the age and education variables showed that older subjects 
and those with lower education levels, are more satisfied with the roles of housewife/stay-at-home husband. 
 
4. Discussion 
 
Research shows that with all the roles (parents, care person of the parents, husband/wife/life partner and 
wife/husband in their household premises), satisfaction with the role of a spouse is higher with unemployed subjects, 
while the work status didn’t show any significant results in the dissatisfaction scale. The result that shows that the 
subjects are very satisfied with their family roles is in accordance with the results of the previous research of family 
relations done in Serbia (Gacic, Trbic & Markovic, 2004; Zotovic, 2007; Andjelkovic, Vidanovic & Hedrih, 2012). 
According to the findings,  emotionality and intimacy among family members are very significant, with the high 
value conjectured to the family relations as a safe base in handling traumas and stress that majority of families in 
Serbia had in the past two decades. Albeit, in understanding these results, one has to take into consideration that the 
open expression of dissatisfaction with the family roles is not socially accepted, which may have influenced the 
results.It is interesting that among all family roles, in relation to satisfaction and stressfulness, only the role of a 
spouse is distinguishable as the more satisfying one for the unemployed subjects, compared to the employed 
subjects. This finding should be seen in the context of the results that show that the females see this role as more 
stressful than the males, as well as the role of a housewife. On the other hand, female subjects in comparison to the 
male subjects, are much more satisfied with the parent role, which is in accordance with the previous research 
results. These results show that 77% of families in Serbia function in the traditional system, where the clear 
dichotomy in the roles is present: mother has the prerogative in the household and care, while father is primarily 
oriented towards providing material security and household handy work (Zotović, 2007).In accordance to the 
expectations, older subjects and those with the lower education are more satisfied with the roles of housewife/stay-
at-home husband. 
 
5. Conclusion 
 
The results of this research showed that the family roles (parents, care person of the parents, husband/wife/life 
partner and wife/husband in their household premises) are still perceived as important, despite the work status of the 
subjects that live in this turboulous socio-economic period in Serbia. It also shows that the unemployment, with all 
the burden that it brings with itself, doesn’t influence the satisfaction with the role of a spouse, which we see as an 
important result of this research. As we already stated, the nature of the relationship between different family roles 
and work status hasn’t been researched enough. Lack of the theoretical and research framework in this area 
contributed to the way how the data  in this research has been interpreted and perceived. The effects of the work 
status on different family roles should be researched in the future in relation to various other factors, such as 
personal traits, social context, reasons for unemployment, as a mediator in this context.It would be interesting to find 
out what is the quality of the family roles in the families where wives are employed, husbunds are not, and vice 
versa. This research indicates that what is functional for one family, involves the roles of all family members. If the 
wife is the one who is employed, and a provider, or if she takes the housewife role, we shouldn’t see this family as 
disfunctional , just as a family in which the splitting of the roles is made in accordance  with  the competences of 
other family members.  
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